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matters KPI delivery date is likely to increase 
as historic acquisition determinations are 
finalised, before a decrease will be evident. 
 
VGNSW also implemented Objections 2021 in 
collaboration with the VG in June 2021. 
Objection data demonstrates an overall 
reduction in objections and interim KPI data 
shows KPI’s are now being met, suggesting 
that the process improvements have been 
successful. 
 
VGNSW will continue to monitor and review the 
relevant data and KPI’s to assess the efficacy 
of business improvements and inform 
continuous improvements. 
 

Recommendation 4 
The Committee recommends that the NSW 
Government ensures that VG NSW has 
adequate resources to continue to develop 
and improve its public education about the 
land valuation system, including upgrading 
of the website and outreach to communities 
from non-english speaking backgrounds. 

Supported. 
VGNSW ensure landholders from non-english 
speaking backgrounds are able to access 
information and customer service utilising the 
Translating and Interpreting Service (TIS). 
VGNSW engage Multicultural NSW annually to 
translate key publications, including state-wide 
media releases and newsletters into the top ten 
most commonly spoken languages. This 
information is displayed prominently on 
www.valuergeneral.nsw.gov.au.    
 
VGNSW, supported by the Department of 
Customer Service, are currently working on 
updates to the VGNSW website to ensure 
alignment with the NSW Government Branding 
Framework. VGNSW are also investigating the 
possibility of migrating and updating the 
VGNSW website under the NSW Government 
website consolidation program, OneCX, as well 
as the use of existing government social media 
channels to broadcast key information. 
 

Recommendation 5 
The Committee recommends that the NSW 
Government ensures that VG NSW has the 
necessary resources to explore, test and 
adopt new technologies to improve quality 
assurance, risk management, information 
security and greater efficiencies in the 
delivery of services in the land valuation 
system. 

Supported. 
 

Recommendation 6 Supported. 
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The Committee recommends that the VG 
NSW provides updates on IT data security 
measures in future annual reports, in 
addition to reporting on privacy management 
and protection of personal information. 
Recommendation 7 
The Committee recommends that the Valuer 
General continues to monitor the 
performance of rating and taxing valuers for 
determinations of compensation, including 
the adequacy and rigour of the quality 
assurance systems for checking and 
evaluating performance outcomes. 

Supported. 
 

Recommendation 8 
The Committee recommends that the Valuer 
General takes account of the quality 
assurance recommendations of the 
International Property Tax Institute. In 
particular, the Valuer General should 
consider further use of external audits, 
explore artificial intelligence to improve QA 
processes and outcomes, and develop data 
analytics capability to strengthen the 
mechanisms for checking data quality. 

Supported. 
 

Recommendation 9 
The Committee recommends that the Valuer 
General includes more prominent analysis 
and discussion of the role of objections and 
court appeals in identifying valuation errors, 
in future annual reports. 

Supported. 
 

Recommendation 10 
The Committee recommends that the Valuer 
General continues to rigorously monitor the 
integrity, performance and quality of the 
work of contract valuers, most particularly 
the efficacy of measures to provide reliability 
in their valuations 

Supported.  
 

Recommendation 11 
The Committee recommends that the Valuer 
General continues to prioritise audits and 
reviews of the efficacy of the conflict of 
interest management regime and provides 
comprehensive reports on all aspects of this 
matter in future annual reports. 

Supported. 
 

Recommendation 12 
The Committee recommends that the Valuer 
General continuously evaluates and 
improves the conflict of interest component 
in the training program for valuation 
contractors. 

Supported. 
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Recommendation 13 
The Committee recommends that the Valuer 
General continues to conduct research into 
emerging issues impacting the land 
valuation system, as well as new 
technologies which may improve the 
performance of land valuations, the quality 
assurance of the system, and the provision 
of accurate information to the public. 

Supported. 

Recommendation 14  
The Committee recommends that the Valuer 
General develops monitoring and reporting 
procedures to enable more comprehensive 
information and analysis about the 
effectiveness of procedural fairness 
measures in the new processes for 
management of objections and 
determinations of compensation. 

Supported. 

Recommendation 15 
The Committee recommends that the 
Treasurer ensures that the highest possible 
priority is given to the approval of the Valuer 
General's funding submission for Valnet III 
and that delivery and installation are 
expedited in order to ensure that the 
valuation system has the required 
technological capability to remain fit for 
purpose. 

Supported. 
Funding for Valnet 3 was approved in 
March 2022.  




